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          Online Home Lead Services Application 

      Lead Abatement Services provided by MDHHS 
 

 

Overview 

All Michigan residents are encouraged to apply for lead abatement services, especially if your 
home was built before 1978. The Online Home Lead Services Application can be submitted 
electronically and is the first step in reducing or eliminating all sources of lead in the home.  
This document provides a step-by-step instruction on how to: 

1. Create a MiLogin Account. 
2. Request access to Online Home Lead Services Application. 
3. Apply & Submit a Home Lead Services Application. 
4. If Applicable, Owner/Landlords electronically sign an application that has been 

submitted by their tenants/renters. 

 

Milestone #1: Create a MiLogin Account 

 

 

 

 

 

 

1. To get started, navigate to the State of Michigan MiLogin account at 
https://milogin.michigan.gov/  

 

What is MiLogin?  

MiLogin is the State of Michigan’s identity management solution that allows users the 
ability to access many state services and systems online using a single user ID and 
password. For current information is available around account management, please 
visit MiLogin - Help. 

Why do I need to create an account?  

An account must be created to electronically apply and submit the Home Lead Services 
application. 

  

https://milogin.michigan.gov/
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help
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2. Select Create an Account under the MiLogin section. 

 
3. Enter a valid email address in the Email field and select Next Step. 
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4. Upon successfully entering a valid email address, a passcode will be sent to your email 
account to verify.  

a. Login to your email account and copy the passcode received in your email account. 
b. Paste the passcode into the field and select Next Step. 

 

5. Enter your information and select Next Step. 
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6. Enter your phone number and select Next Step. This is recommended for account 
recovery and security purposes. 

 

7. A verification code is sent to the phone number entered. You may determine based on 
your preference whether to receive this view text message or voice call. In screenshot 
below, the user opted to receive via text message by selecting text message. 

 

8. Enter the passcode and select Confirm Passcode. 
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9. Create your UserID and select Next Step. The current guidelines determined by the State 
of Michigan include: 

a. At least 6 characters 
b. Must start with upper or lower case letter 
c. Must end with upper or lower case letter or number 
d. Must not contain special characters including space but can contain only @, . and –  

10. If the UserID entered meets the guidelines but already in use by another individual, the 
error message below may appear. If this applies to your account, enter a new unique 
UserID that meets the standards and select Next Step. 

 

11. Once a unique UserID has been created, set a secure password and select Create 
Account. The current password guidelines determined by the State of Michigan include: 

a. Must be at least 8 characters in length 
b. Should not be based on your User ID 
c. Must contain at least one upper- and lower-case letters, a number and a symbol 

(@#$!~&) 
d. Confirm password must match new password 

12. You have successfully completed Step 1: Create a MiLogin Account, continue to Step 2. 
When you have successfully created an account, you are automatically redirected to 
MiLogin.  
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a. A pop-up window may appear to enroll in Passwordless login. For the purposes of 
this document, select Maybe Later or ‘X’ in the top right corner to remove the 
window. You may electively opt-in at a later point in time. 

b. For future use and documentation purposes,  an email is automatically sent to your 
email address upon successful completion.  
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Milestone #2: Request access to Online Home Lead Services Application 

Once your account has successfully been created (see step-by-step instructions in Milestone 
#1), you must request access to the Online Home Lead Services Application. 
1. To start this process, login to your account and select Find Services  under the Discover 

Online Services section. 

 

2. Under the Search for Services, enter ‘Online Home Lead Services’ into the Search for 
Services textbox and select Search.  You may optionally leave this field blank, search by 
department (select the Michigan Department of Health & Human Services (MDHHS)) and 
manually navigate to the Online Home Lead Services section. 

 

3. Select the arrow on ‘Online Home Lead Services’ in the search results.  
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4. A terms & conditions page appears. Please review and agree to the Terms and Conditions 
and select Add Service. 

 

5. A success message appears once the service has been added to your MiLogin Account. 
You have successfully completed Milestone #2. To continue to milestone #3, select 
Launch Service.  
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Milestone #3: Apply & Submit a Home Lead Services Application 

1. Upon successful completion of Milestone #1 & #2, you may apply & submit a home 
lead services application by: 

a. Selecting Launch Services (see step 5 in Milestone #2) -OR- 
b. Selecting Online Home Lead Service on your MiLogin Homepage. 

 

2. Once you have launched the services, a welcome page appears. To start an 
application, select the ‘Apply for Services’ button available under the application 
section. 
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3. The Home Lead Service Application appears.  
4. Enter all required Application Information. A red asterisk (*) denotes a required field.  

 

 

 

 

 

 

 

 

 

 

Property Owner / Landlord Only 

• Is the property a rental? 
o No – Continue to Step 3. 
o Yes  

• Did you receive a letter related to the property? 
o Yes – A renter/tenant start the application process for you. Do not 

reapply for the property, skip to Milestone #4. 
o No - Is the property a multi-unit property?  

▪ Yes – Each individual unit must apply separately. 
▪ No –  If you have not received a letter related to your property, 

you may apply for the individual property.  
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5. Enter all required Property Information. A red asterisk (*) denotes a required field. 

 
6.  (Skip when applicant is property owner): Enter all required property owner 

information. A red asterisk (*) denotes a required field. 
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7. (Optional): Enter all occupant, including children, at the property. To complete this 
step, select Add New Occupant.  

a. A pop-up window appears, enter all required occupant information and select 
Save Occupant. A red asterisk (*) denotes a required field. 

b. Once an occupant has been added, it appears within the table. The user may 
modify information by selecting View/Edit or if applicable, remove the 
occupant by selecting Remove. 

 
8. Enter child information. The user is required to determine if a child under the age of 

six years visits the home for more than two hours a day, by selecting Yes or No.  

 
9. (Optional): Enter Income Information by: 

a. Entering the household’s gross monthly income -OR- 
b. Entering individual income by selecting Add New Income. If no occupants 

have been added, you must complete step 7 before adding individual income. 
10. Enter how your heard about the program. 
11. (Optional): The Michigan Department of Health and Human Services may request 

additional documentation such as proof of income, proof of ownership, identification 
verification or other applicable documentations. To expedite your application, you 
may optionally upload this information by selecting Upload File. 

a. Accepted File Types include PDF, JPG/JPEG, or PNG. 
12. Once 4-11 have been completed and all required fields have been completed, select 

Save and Submit Application. 
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13. (Optional): You may be eligible for additional program services. You may elect to 
provide additional information by selecting Continue Application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Save Changes vs Save & Submit Application 

Is my application submitted by selecting Save Changes? 

No, you can save any relevant application information and 
continue later by selecting Save Changes. For MDHHS to view 
and process your application, you must enter all required fields 
and select Save and Submit Application.  

How do I get my application expedited? 

When you select Save and Submit Application, a pop-up window 
appears. You may be eligible for additional services and can apply 
for these programs by selecting Continue Application. 

 

When this is selected, you are required to enter additional 
application details. A red asterisk (*) denotes a required field. 
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14. Select Save & Submit to complete the application submission process. 
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15. An e-signature page appears. Please complete the following: 
a. Confirm the signature and date of submission are accurate,  
b. Agree to the terms by selecting the checkbox, and  
c. Select Save and Submit Application. 

 

 

16. Once completed, you have successfully completed the online lead safe home 
application. A representative from MDHHS will be in contact for any additional 
information or next steps. 
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Milestone #4: If Applicable, Owner/Landlords electronically sign an 
application that has been submitted by their tenants/renters. 

A property owner/landlord signature is required on any property receiving lead services. 
Once an application has been submitted, MiCLEAR staff may reach out to you, as the 
property owner/landlord, to obtain electronic signature before any lead services can continue 
forward.  

1. As the property owner/landlord, ensure you have: 
a. Received a letter with a PIN from MDHHS (If you have not received this, 

contact MDHHS-LeadApps@michigan.gov) , AND 
b. Accomplished Milestone #1: Create a MiLogin Account, AND 
c. Accomplished Milestone #2: Request access to Online Home Lead Services 

Application 
2. As the Owner/Landlord have your letter from MDHHS accessible and login to the 

Online Home Lead Services. When you login, select View and Sign Application within 
the applications section.  

 

 

3. A pop-up window appears. Locate and enter the PIN provided in the Letter sent from 
MDHHS, then select Verify PIN.  

 

 

mailto:MDHHS-LeadApps@michigan.gov
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4. Upon successfully entering a valid PIN, you will be redirected to a completed 
Application for Lead Services. You cannot modify any of the submitted information 
but navigate to the bottom of the page and select Sign Application. 

 

5. An e-signature page appears. You will see the tenant signature and date of 
submissions. Please complete the following: 

a. Confirm the signature and date of submission are accurate,  
b. Agree to the terms by selecting the checkbox, and  
c. Select Save and Submit Application. 
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6. Once completed, you have successfully completed the online lead safe home 
application. A representative from MDHHS will be in contact for any additional 
information or next steps. 

 

 

 

 

 

 

 

 

 


